
Excellent time, extended
family.

Thank you for making me laugh
with your stories.

I love coming, I’ve met some
lovely people and the staff 

are excellent at 
what they do.

92%

Overall Impression 
of Day Services

EXTREMELY SATISFIED 

YOUR 
OPINION 
MATTERS
OCT 2023 - DEC 2023

100%

86%

100%

Cleanliness of the 
Sir Tom Cowie Centre
Extremely Satisfied

Overall Impression of Catering
Extremely Satisfied

Overall Communication
Extremely Satisfied
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92%
Overall Impression 

of Care

EXTREMELY
SATISFIED

"Removes all my stresses - invaluable.”

"Thank you for being a good listener."

COMPLEMENTARY
THERAPY

14% Satisfied

8% SATISFIED

Day Services
Sir Tom Cowie Health &

Wellbeing Centre


