
 
   

Gardener Volunteer Role Description  Effective: June 2020 
  Review: June 2022 

GARDENER VOLUNTEER 
ROLE DESCRIPTION 
 
ABOUT WILLOW BURN VOLUNTEERS 
Volunteers use their time, skills and experience to enhance the provision for our patients 
and to support the staff in delivering a high quality experience for all and as such will: 
 

• Have enthusiasm and commitment to Willow Burn Hospice, our mission and values. 

• Give a realistic time commitment, whilst there is no minimum number of hours 
required, most of our volunteers give at least four hours a week. 

• Work under the direction of staff to deliver a high quality service  

• Respect the privacy of patients and families 

• Undertake training necessary for the role 

• Make links with the community and share Willow Burn’s messages 
 
OUR VISION 
A community that holds no boundaries in treasuring lives through the provision of specialist 
supportive, palliative and end of life care. 
 
OUR VALUES 
Passionate – we are passionate about delivering an outstanding service to people in our  
                        community. 
Accountable – we are a responsible organisation that people can trust. 
Respect – we are respectful and considerate, ensuring dignity at all times. 
Caring – care and compassion is at the heart of everything we do. 
Empowering – we support and enable people to take control and achieve their goals. 
Loyalty – we are committed to improving the lives of people in Derwentside. 
 

PURPOSE OF THIS VOLUNTEER ROLE 

To maintain the outdoor areas in the vicinity of Willow Burn Hospice. 

To create an attractive, welcoming exterior in keeping with the high standards of the Willow 

Burn buildings 

POINT OF CONTACT 

Senior Administrator  

TASK DESCRIPTION 

• Sign in and out in main building before and on completion of work 
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• Attend moving and handling and health and safety training, including annual reviews 
and updates 

• Maintain and keep tidy the grassed areas 

• Develop and maintain flower beds, remembrance garden 

• Keep gardening equipment in good repair 

• Have an awareness of those using the facilities and keep disruption to a minimum 

• Respect the privacy and confidentiality of all patients and their families at all times 
as per the volunteer confidentiality policy 
 

PERSONAL SPECIFICATION FOR GARDENER VOLUNTEERS  

• In good health 

• Interest and knowledge of basic gardening  skills 

• Awareness of health and safety issues in the outdoors and in the use of gardening 

equipment 

• Self-awareness and able to use initiative 

• Good communication skills 

• Team player 

• Good sense of humour  

• Tact and diplomacy in dealing with a variety of situations 

ADDITIONAL REQUIREMENTS 

• To ensure in all circumstances that you represent Willow Burn in a positive light. 

 

The above is indicative of the tasks to be carried out and will change from time to time in 

consultation with the volunteer and in line with service needs. 

All duties are to be carried out in accordance with the law, the Willow Burn Hospice 

philosophy, policies and procedures, the placement contract (if applicable) and in the spirit of 

fairness and equality and other professional guidelines. 

 

  

 


